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Executive Summary
NetAlert is Australia’s Internet safety advisory body, a not-for-profit community advisory body established by the Australian Government in 1999.  NetAlert’s primary objective is to promote a safer Internet experience, particularly for young people and their families.

As the peak advisory body for Internet safety in Australia, NetAlert is concerned with the protection of young people in utilising mobile communications devices.  NetAlert has been concerned with the safety issues associated with mobile communications technologies since early 2003 and is actively involved in community education and awareness initiatives which focus on these technologies.

In the last few years the take-up of mobile communications devices, particularly amongst children, has been dramatic.  Mobile devices are increasingly becoming more sophisticated, affordable and as a result accessible to children.  Many parents consider the mobile phone as a safety tool, which ensures that they can be contacted by their children at any time.
Recent Internet enabled mobile devices have a range of additional capabilities and applications including Internet access, chat and instant messaging, cameras and video streaming.  These capabilities pose a range of safety issues, particularly for children, such as exposure to inappropriate and potentially illegal content, ease of undesirable contact, absence of direct parental supervision and exposure to unwanted advertising and marketing practices.
NetAlert submits that the potential dangers of children accessing Internet services on mobile communications devices remain the same as the fixed line Internet.  However, access to additional Internet services via mobile communication devices creates additional safety issues for young people.

NetAlert believes that filtering and adult verification technologies can form an important part of a families’ Internet safety management strategy, together with Internet safety education, empowerment and parental/carer supervision.  
NetAlert has become aware of a number of mobile content filtering products.  Further work needs to be undertaken to evaluate these products to determine their effectiveness.  Research into mobile content filters should be incorporated into any policy or regulatory framework developed for mobile communications devices.

NetAlert strongly supports the development of industry codes of practice for mobile communications devices and their usage and is keen to work closely with industry to ensure that the Codes meet community needs.

NetAlert submits that there is a vital role for public awareness, end user empowerment and community education in any policy or regulatory framework developed for mobile communications devices.

Mobile communications devices are being heavily utilised by children, there is a real concern that young people and their parents may not be fully aware of the new range of Internet capabilities and applications of mobile communications devices and correspondingly the safe issues associated with their use.

NetAlert provides safety information on mobile issues from its website www.netalert.net.au and through its help line program 1800 880 176 and enquiries@netalert.net.au.  Enquiries to the NetAlert help line regarding the issues of mobile safety are increasing.
NetAlert believes that communications service providers have an important role to play in providing community safeguards for the responsible use of mobile communications devices and is keen to work with industry in this regard to ensure that an integrated approach to safety issues is achieved.
NetAlert also encourages communications service providers to work with community based organisations, such as NetAlert, in advising clients of the potential risks associated with certain services that facilitate online contact through multi-person forums (such as chat rooms).
NetAlert would like to see content, contact and commercialism issues dealt with in any policy or regulatory framework developed for mobile communications devices.    

Introduction

NetAlert Limited (NetAlert) is Australia’s Internet safety advisory body.  A not-for-profit community advisory body, established by the Australian Government in 1999.  NetAlert’s primary objective is to “promote a safer Internet experience, particularly for young people and their families…” (Source: NetAlert Limited, Objects and Powers).

NetAlert is about empowerment – in particular, empowering families to manage their access to the Internet.  It is concerned to promote the use of the Internet to all Australians and to foster the ability of the user to exercise control over his or her Internet experience.  It is important that users find the Internet to be a lively, positive, life enhancing and enriching experience.
On 15 July 2004 the then Minister for Communications, Information Technology and the Arts, The Hon Daryl Williams AM QC MP invited public comments as part of a review into the handling of illegal or offensive content on mobile telephones and other mobile devices.  

The review was called in response to findings in the Review of Schedule 5 of the Broadcasting Services Act 1992 (the Online Content Scheme).  This review highlighted the rapid technological developments in mobile devices and emphasised the need to ensure ongoing protection of children from inappropriate and offensive content.  

NetAlert acknowledges that the Minister has already directed the Australian Communications Authority to regulate access to content provided on new premium services delivered over mobiles, which include putting in place access controls for adult content delivered on the new premium rate services and on proprietary networks operated by carriers.  

NetAlert believes that the review can inform the Government’s longer term approach to the regulation of audiovisual content on mobile devices, including mobile phones.

NetAlert has been concerned with the Internet safety issues associated with mobile communications technologies since early 2003 and is actively involved in community education and awareness initiatives which focus on these technologies.  
This report outlines NetAlert’s submission to the review of the regulation of content delivered over mobile communications devices.
Background

1.
Co-regulatory Scheme for Internet Content
In 1999, the Australian Government amended the Broadcasting Services Act 1992, through the Broadcasting Services Amendment (Online Services) Act 1999, to introduce a co-regulatory scheme for online content in response to community concerns about the nature of some online material and its easy accessibility. The scheme is based on the principle that what is illegal offline must also be illegal online. There are 3 key elements to the scheme:

· a complaints hotline; 

· the operation of industry codes of practice; and 

· user education.

Complaints process

The legislation established a framework in which any person is able to complain to the Australian Broadcasting Authority (ABA) about online material they believe falls within a prohibited category.  Based on the current National Classification Code, the prohibited categories for Australian hosted content are Refused Classification (RC), X, and material rated R that is not protected by adult verification procedures. For material hosted overseas, the prohibited categories are RC and X. 

Under the legislation, the ABA (rather than an ISP or ICH) is responsible for administering the complaints process including investigating valid complaints.  If the ABA investigates a complaint and decides that the content falls within a prohibited category, it can direct the relevant section/s of the industry to follow the procedures outlined in the industry codes of practice.
Codes of Practice
The legislation provides for the development of three industry codes of practice -

Two codes outline the obligations of ISPs and ICHs respectively and one code deals specifically with overseas-hosted content.
All three codes have been developed by the IIA in consultation with industry, the ABA, NetAlert, interested community groups and members of the public. All three codes were registered by the ABA on 16 December 1999.
There are four key elements to the codes: 

· procedures to be followed by internet service providers and content hosts when notified of prohibited Australian-hosted content by the ABA; 

· procedures to be followed by the ABA and the suppliers of approved filters in relation to prohibited overseas-hosted content; 

· additional protection of minors by ensuring that persons under the age of 18 years cannot open an Internet access account without the consent of a parent, teacher or other responsible adult; and 

· the facilitation of end-user empowerment.  

User Education

The Government has established NetAlert as the designated body for the purposes of Section 58 of Schedule 5 of the Broadcasting Services Act 1992.   Educating and advising the public about means to manage their own and their children's use of the Internet is an important component of the framework.  

2.
NetAlert Limited

NetAlert Limited (NetAlert) is the peak Internet safety advisory body in Australia (Australia’s Internet safety advisory body), established in 1999 by the Australian Government as part of its commitment to educate communities about managing access to online content.  NetAlert’s primary objective is to promote a safer Internet experience, particularly for young people and their families.  NetAlert is a not-for-profit community organisation providing free advice, information and resources on Internet safety to Australian families.  

A key focus for NetAlert is to provide users with helpful and reliable advice and information about potential problems, dangers and threats present on the Internet and ways in which users can act to avoid these problems.  NetAlert is about empowerment – in particular, empowering families to manage their access to the Internet.  

NetAlert’s goals are:

· To educate the community about current and emerging Internet safety issues, including content matters and matters relating to contact in cyberspace, particularly contact which may result in harmful or exploitative contact in the real world.

· To provide advice, particularly via the website or helpline, to those who contact NetAlert or, where the matter is outside of the core business of NetAlert, refer them, in a professional and helpful manner, to an appropriate agency.

· To consult with educational bodies, law enforcement and child protection agencies to assist with Internet safety, particularly prevention issues.

· To consult with industry bodies on Internet safety and to promote ongoing industry compliance with Australia’s online scheme.

· To establish a range of partnerships, both nationally and internationally, to maximise efficiency and effectiveness and leverage existing initiatives in this area.

· To commission relevant research into filtering and other technological solutions, Internet usage patterns and behaviours and other relevant matters.

For more information on NetAlert’s Objects and Powers, see appendix 1.

NetAlert’s Core Issues

NetAlert has identified the key Internet safety issues as follows:

· exposure to illegal and inappropriate content;

· exploitation of children online by paedophiles, including grooming (online grooming is 'a course of conduct enacted by a suspected paedophile, which would give a reasonable person cause for concern that any meeting with a child arising from the conduct would be for unlawful purposes.' 
) and luring activities and encouraging children to provide what could be classified as child pornography;

· advertising and marketing practices which increase the vulnerability of children; and

· activities such as cyber stalking and online bullying.

NetAlert has also identified some Internet safety solutions, which it may instigate or contribute to, as follows:

· filtering and adult verification technologies produced for ISPs, ICH’s and their end users including families;

· encouraging relevant industry initiatives, including the development of codes for 2.5 and 3G mobile phone technologies and other new and emerging technologies which may impact on child safety;

· promotion of safe zones and labelling tools; and

· education packages for children, parents, schools and others on protective behaviours and safeguards and advice provided through a number of channels such as the media, NetAlert web site and partner agency material.

NetAlert’s Services and Projects

NetAlert strives to promote a safer Internet, particularly for young people and their families.  NetAlert has a range of services and programs available free to the community. 

· Help line  

NetAlert provides an email and telephone help line for the community which offers information and advice about the benefits and hazards of the Internet.  It has a particular focus on the methods (including filtering) of managing inappropriate content and providing children with safe access to the Internet.  The help line is accessible through a toll free national telephone number: 1800 880 176 and an e-mail address: enquiries@netalert.net.au.

· Information Resources

NetAlert has created a resource base, which provides practical information for users who wish to manage their own and their children’s Internet experience.  The NetAlert website, http://www.netalert.net.au, contains advice, information and resources on Internet safety.  Free materials such as Internet safety posters, brochures and information sheets are available for individuals and organisations.

NetAlert’s children’s web site www.nettysworld.com.au aims to teach young children the concepts of Internet safety in a fun and interactive environment.  There is Nettysworld is an Internet safety educational site aimed at children; and parents who wish to teach safe use of the Internet.      
· Partnerships

NetAlert, through its partnerships program, works closely with other organisations, particularly government, the Internet industry, law enforcement and community organisations both nationally and internationally on joint initiatives in order to promote Internet safety.

NetAlert has created an online resource for industry www.netalert.net.au/industry.  The site offers information and resources specifically for industry including information on Australia’s online content scheme, filters and other technological solutions, research and partnership opportunities.

· Community Education

NetAlert runs a community education program which aims to reassure the community, particularly parents, that their children’s Internet experience can be safe, educational, informational and entertaining.  NetAlert’s community education initiatives aim to educate communities about managing safe access and usage of the Internet, facilitate a dialogue with all community groups and liaise with similar organisations internationally to ensure relevancy, efficiency and effectiveness are achieved in all operations, research and communication.  

NetAlert particularly works closely with Australian schools through its CyberSafe Schools Project, Australian libraries, retail stores and attends events and shows throughout the year.  NetAlert advertises and broadcasts annual community service announcements on both TV and radio on the issues of Internet safety.
Internet Safety and Mobile Communications Devices

In the last few years the take-up of mobile communication devices, particularly amongst children, has been dramatic.  Mobile devices are increasingly becoming more sophisticated and the cost is decreasing, making it more affordable and accessible to children.  Mobile phones provide young people with instant and geographically mobile communication and many parents believe that they are a very convenient safety tool, which parents can contact and be contacted by their children as required.  For example, children can call their parents from a mobile phone when they need collecting from an outing or if they need assistance at any time.  The use of mobiles in this manner does not raise any particular safety issues for Australian families that are of concern to NetAlert.  
However, recent 3rd generation (i.e. Internet-enabled) mobile devices have a range of additional capabilities and applications including Internet access, chat and instant messaging, cameras and video streaming.  These capabilities pose a range of additional safety issues, particularly for children, such as parental supervision, ease of access to inappropriate and potentially illegal content, inappropriate contact including luring and grooming activities as well as being more vulnerable to excessive commercial intrusion and loss of privacy. 

NetAlert submits that the potential dangers of children accessing Internet services on mobile devices remain the same as the fixed line Internet; however, the nature of the mobile creates additional safety issues for young people. For example, parental supervision of a child’s Internet use is more difficult when accessed through a mobile device; furthermore, as mobile devices are always turned on it makes it easier for a child to be exploited through ‘grooming’ and ‘luring’ practices. 
The use of Internet enabled mobile communications devices raise a number of specific safety issues for children which can be summarised as follows:

1. A child’s potentially unlimited access to services and content which is unsuitable and potentially illegal.
2. The child can be more easily ‘groomed’ as the mobile is ‘always on’ and easier to locate.
3. Mobile communications devices can be utilised by the child alone, away from direct parent/carer supervision.

In the next section of this report, NetAlert will provide specific comments called for in the review of the regulation of content delivered over mobile communications devices.

Comments to the Review

In response to the invitation for stakeholders to comment on the review of the regulation of content delivered over mobile communications devices, NetAlert, as the peak Internet safety advisory body in Australia, acknowledges that the review into the handling of illegal or offensive content on mobile telephones and other mobile devices will help inform the Government’s longer term approach to the regulation of audiovisual content on mobile devices, including mobile phones.

NetAlert acknowledges that the Australian Government is considering whether existing policy and regulatory arrangements for the management of potentially offensive or harmful content provide adequate community safeguards in view of the new and emerging services delivered to these devices.

In the previous section of this report, NetAlert has highlighted and summarised the particular safety issues associated with mobile communications technologies.  In the following sections of this report, NetAlert aims to address the specific issues raised in the Review.

Mobile Communications Devices
Comments are invited on the nature of the new and emerging communications devices becoming available in Australia and in particular, what distinguishes these devices from existing technologies in the fixed environment.

Mobile Internet enabled devices are those which can connect to the Internet (with acceptable speed) via a wireless connection.  These devices are mobile in the sense they can be moved from place to place and still maintain their Internet connection.  Such devices can include phones, personal digital assistants (PDA’s) and computers as well as many others.  Mobile access to the Internet is possible through a communication technology named '3G' (third generation wireless).  3G enables rich media such as video, audio and graphics to be transferred across the Internet via wireless devices.  Earlier wireless generations (1G, 2G and 2.5G) had limitations to what could be transferred through them.

Mobile phones have become popular with children for many reasons including:
· Personal – gives children a sense of ownership. 

· Private – can be used when and where a child likes. 

· Image and Fashion – can portray an image to others. 

· Constant Communication – children enjoy communications. 

· Price – prices are affordable. 

· Services – games, SMS, music, video streaming, chat, instant messaging and Internet access are all available and accessible to children. 

· Features - many mobile phones can now be used as other devices such as digital cameras, radios or storage devices.
New models of phones are being released constantly - many with new attractions for children.
TV advertisement campaigns often target the younger age demographic because of the take up and usage of mobile communications devices amongst young people.
NetAlert submits that the potential safety issues from children accessing Internet services on mobile communication devices remain the same as the fixed line Internet.  However, the nature of the mobile creates additional challenges for managing these issues. For example, parental supervision of a child’s Internet use is more difficult when accessed through a mobile device; furthermore, as mobile devices are always turned on it makes it easier for a child to be exploited through ‘grooming’ and ‘luring’ practices. 

Mobile Internet technology is relatively new and as such, a number of potential dangers exist for children:
· Exposure to Inappropriate Content - they may be limitations to the amount of filtering solutions available for mobile Internet enabled devices.
· Ease of contact by predators - the child can be more easily ‘groomed’ by predators as the mobile is ‘always on’ and easier to locate.

· Absence of parental supervision - mobile communications devices can be utilised by the child alone, away from parent/carer supervision.

· Exposure to Advertising by Mobile Marketers - marketers use the Internet as a cost effective means of advertising and with mobile Internet enabled devices, children can be constantly exposed to these messages wherever they are.

· Stalking and Bullying - As children can stay online for longer periods of time, there is an increased risk of either being stalked or bullied by others.

· Security Concerns - identity theft, stealing and misuse of equipment.
· High Expense - both the initial contract expense as well as the extra charges associated with frequent use and excessive downloads.

As the peak advisory body for Internet safety in Australia, NetAlert is concerned with these safety issues and the protection of children in utilising mobile communications devices.
Filtering and Adult Verification Technologies 
Comments are sought on the advantages and disadvantages of different types of access control technology over such devices and whether such controls could feasibly apply to content or to particular features.

Particular comment is sought on the availability of filtering technologies either at the server level or customer device level and the impacts of such devices on network performance.

NetAlert submits that filtering and adult verification technologies have the potential to form an important part of a families Internet safety management strategy, together with education, empowerment and parental/carer supervision.

NetAlert has become aware of a number of mobile content filtering products which are promoted to “regulate or prevent the delivery of unsuitable, unwanted or damaging content to subscribers and handsets, content such as virus, spam or pornography, and also blocks mobile phone access to inappropriate websites according to predefined criteria’
.  However, further work needs to be undertaken to evaluate these products and determine their effectiveness for mobile users.

NetAlert submits that research into filtering and adult verification technologies developed for mobile phones should be conducted and incorporated into any policy or regulatory framework developed for mobile communications devices.

NetAlert has undertaken similar research as part of its role relating to the fixed line Internet.  This research has resulted in the provision of information for users which enables Australian families to have choices in how to manage their access to the Internet. 
Regulatory Approaches
Comments are sought on the application of existing regulatory arrangements to new services, including on whether the content of new services is suitable for categorisation under the national classification system established under the Classification Act and whether the content of these services falls within the definition of Internet Content and other regulatory arrangements.
One of NetAlert’s key issues is encouraging relevant industry initiatives, including the development of codes for 2.5 and 3G mobile phone technologies and other new and emerging technologies which may impact on child safety.
NetAlert was established as part of Australia’s Internet Content Regulation Scheme.  The scheme is based on the principle that content which is restricted offline should also be restricted online.  It aims to provide a reasonable and balanced method of restricting access to offensive content and also to protecting children from exposure to unsuitable content.  It also establishes a complaints system.  The scheme is referred to as a co-regulatory scheme because under the legislation both the government regulator and the industry share responsibility for Internet regulation.

NetAlert strongly supports the development of industry codes of practice for mobile communications devices and their usage and is keen to work closely with industry to ensure that the Codes meet community needs.
NetAlert is also closely monitoring developments internationally in regard to mobile phone regulation etc.  In the UK a Code of Practice has been developed for the self regulation of new forms of content on mobiles.  The Code covers new types of content, including visual content, online gambling, mobile gaming, chat rooms and Internet access.  
Public Awareness and Community Education
Comments are sought on what additional or alternative measures may be necessary (eg. regulation, cooperative arrangements, public awareness and end-user empowerment initiatives) to manage the delivery of new services.

NetAlert submits that there is a vital role for public awareness, user empowerment and community education in any policy or regulatory framework developed for mobile communications devices.  These new technologies are being heavily utilised by children, there is a real concern that young people and their parents may not be fully aware of the additional capabilities and applications of Internet enabled mobile communications devices and correspondingly the safety issues associated with their use.
NetAlert submits that as with the fixed line Internet, families need to be educated and empowered to manage their access to the Internet via mobile communications devices. 

NetAlert has been actively involved in promoting public awareness, user empowerment and community education of mobile communications devices since early 2003.  Examples of some of the initiatives NetAlert has undertaken or plans to undertake are as follows:

1. Information Resources
NetAlert provides information and advice regarding mobile communications devices from the advice centre of the NetAlert website http://www.netalert.net.au/00002-Advice-Centre.asp.  Information provided includes details on the technologies, the safety issues and advice relating to their safe and responsible use.   Information on this topic is listed as one of the most popular articles on the advice centre home page.

2. Advice
NetAlert provides information and advice through its help line program on issues relating to mobile communications devices.  Empirical evidence drawn from the help line shows that enquiries relating to mobile communications devices are increasing.
3. CyberSafe Schools Project
The NetAlert CyberSafe Schools Project aims to develop and distribute Internet safety curriculum materials into Australian Schools.  Phase 1, which included a Teacher’s Guide to Internet safety, an Internet safety wall chart and quick reference guide, was distributed to every Australian school on 28 June 2004.  In 2004/2005 NetAlert aims to develop Internet safety curriculum materials designed for school students in the form of an interactive CD-Rom.  The CD-Rom will contain a number of distinct learning objects which will be drawn from Internet safety issues particular to the target age group.  NetAlert will explore how education on mobile communications devices can be incorporated into these resources for Australian school students.
NetAlert would submit to the Review that it is perfectly placed, as Australia’s Internet safety advisory body, to continue to provide public awareness, end user empowerment and education on mobile communications devices to the Australian community.  
Communications Service Providers
Comments are sought on the roles and responsibilities of communications service providers in advising clients of the potential risks associated with certain services that facilitate online contact through multi-person forums (such as chat rooms) and or other actions which service providers could or should provide.
NetAlert believes that industry has an important role to play in providing community safeguards for the responsible use of mobile communications devices and is keen to work with industry in this regard to ensure that an integrated approach to safety issues is achieved.
One of NetAlert’s identified safety issues is the exploitation of children online by paedophiles, including grooming and luring activities and encouraging children to provide what could be classified as child pornography.

A chat room is a place on the Internet where people with similar interests can meet and communicate together by typing messages on their computer.  The vast majority of people in chat rooms are there for genuine reasons and there is an incredible amount of learning and sharing occurring each minute of each day on a global basis.
Internet chat differs to most other forms of contemporary communication.  Children in a chat room can be communicating with each other and others all at the same time. If they choose to do so they can remain anonymous and limit the information they provide, which can be a more comfortable situation for young people. 
The combination of being able to chat instantly, being able to meet old friends and create new ones online, the ability to stay anonymous while ‘chatting’ if so desired and having it all at a very low cost or “free” makes ‘chatting’ online one of the most popular mediums of communication for children today.
Participants in chat rooms will sometimes attempt to entice children into talking about sex in one form or another and paedophiles have been found in chat rooms in jurisdictions all over the world.  There have been cases where children have met up with these people and as a consequence, have been seriously abused or worse.    Paedophiles will try to make as many online relationships as possible, in order to find a child who will be willing to meet them.  They rely on creating a sense of trust by listening to problems and pretending to be interested in what the children are doing. 

Paedophiles are very good at piecing together snippets of information that might reveal the identity of the child such as, what school they go to, what sport they play and when they play it.  An overall picture of the child is made and the chances of meeting up with them are determined.
One of the safety issues relating to mobile communications devices relates to ‘grooming’, specifically that the child can be more easily ‘groomed’ as the mobile is ‘always on’ and easier to locate and that mobile communications devices can be utilised by the child alone, away from direct parent/carer supervision.  NetAlert is also concerned at the prospect of any location-based services on mobiles, as it would greatly impact on child safety if the person they were talking to was able to establish where the child was.
Given these concerns, NetAlert submits that there is an important role for communications service providers to work with community based organisations, such as NetAlert, in advising clients of the potential risks associated with certain services that facilitate online contact through multi-person forums (such as chat rooms).
NetAlert would like to see content, contact and commercialism issues dealt with in any policy or regulatory framework developed for mobile communications devices.
Contact Details
For further information on NetAlert’s work and to discuss NetAlert’s submission to the review of the regulation of content delivered over mobile communications devices please contact:

Lara A MacDonell

General/Operations Manager

NetAlert Limited

Tel: 03 – 6234 3312

Fax: 03 – 6234 1430

Email: lmacdonell@netalert.net.au
Web: http://www.netalert.net.au 

APPENDIX 1
Vision Statement

NetAlert’s vision is a safer Internet experience, particularly for young people and their families.
Objects and Powers

NetAlert’s Objects and Powers, as outlined in The NetAlert Constitution (subclause 3.1 and 3.2) are as follows. 

Objects 
NetAlert's Objects are to promote a safer Internet experience, particularly for young people and their families, and in particular to: 

1. provide users with sensible, helpful and reliable advice and information about potential problems, dangers and threats present on the Internet and ways in which users can act to minimise or avoid these problems; 

2. develop and promote information on existing technological solutions that assist users and the Internet industry to better manage Internet content; 

3. work closely with Commonwealth and state agencies, particularly the Australian Broadcasting Authority, the Internet industry and community organisations in order to promote Internet safety; 

4. maintain an active awareness of Internet content and take appropriate action on prohibited and potentially prohibited content, including operating an email and telephone advisory services to receive concerns about offensive material and pass any appropriate information to the Australian Broadcasting Authority and relevant law enforcement agencies; and 

5. consult with industry bodies on the development of effective draft industry codes that promote and support the Company's objects and promote industry compliance with the online scheme. 

Powers 
NetAlert has the Powers set out in the law to do all things that are necessary, convenient or incidental to carry out the above Objects including: 

a. initiating research into filtering and adult verification technologies for Internet Service Providers, Internet content hosts and their clients; 

b. ensuring that parents and other concerned Australians are easily able to make contact with NetAlert in order to report or complain about prohibited content, potentially prohibited content or other inappropriate Internet content; 

c. embarking on public awareness and education campaigns to raise public awareness of ways in which parents and other concerned Australians can improve the management of the Internet to create a safer web experience; and 
d. becoming a designated body under clause 58 of Schedule 5 of the Broadcasting Services Act 1992 and provide quality feedback on any industry codes or industry standards.”
Strategic Goals and Objectives

Consistent with the Objects and Powers endorsed by the then Minister for Communications, Information Technology and the Arts, Senator the Hon. Richard Alston, NetAlert’s strategic goals and objectives are as follows:
· To educate the community about current and emerging Internet safety issues, including content matters and matters relating to contact in cyberspace, particularly contact which may result in harmful or exploitative contact in the real world.

· To provide advice, particularly via the web site or help line, to those who contact NetAlert or, where the matter is outside of the core business of NetAlert, refer them, in a professional and helpful manner, to an appropriate agency.

· To consult with educational bodies, law enforcement and child protection agencies to assist with Internet safety, particularly prevention issues.

· To consult with industry bodies on Internet safety and to promote ongoing industry compliance with the online scheme.

· To establish a range of partnerships, both nationally and internationally, to maximise efficiency and effectiveness and leverage existing initiatives in this area.

· To commission relevant research into filtering and other technological solutions, Internet usage patterns and behaviours and other relevant matters.

· To have NetAlert recognised as the peak Internet safety advisory organisation in Australia.

� ‘Protecting the Public White Paper, November 2002. 


� HYPERLINK "http://www.protectingthepublic.homeoffice.gov.uk/" \t "_blank" �http://www.protectingthepublic.homeoffice.gov.uk/�


� Telcotec Ltd, UK
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