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Glossary of terms

Accrual accounting

Accrual budget

Activity
Administered items

Additional estimates

Agency

Appropriation

APS employee
Assets

Australian Workplace
Agreements

System of accounting where items are brought to
account and included in the financial statements as
they are earned or incurred, rather than as they are
received or paid.

A comprehensive budget incorporating assets,
liabilities and revenues, as well as cash receipts
and expenditures. Thus an accrual budget is an
extension of the cash budget, focusing on all
the resource implications of the strategic and
operational plan.

What an agency does to convert inputs into outputs.

Expenses, revenues, assets or liabilities managed by
agencies on behalf of the Commonwealth. Agencies
do not control administered items. Administered
expenses include grants, subsidies and benefits.

In many cases, administered expenses fund the
delivery of third party outputs.

Where amounts appropriated at Budget time are
insufficient, Parliament may appropriate more funds
to portfolios through the Additional Estimates Acts.

Agencies are departments of state, departments
of parliament and ‘prescribed agencies’ for the
purposes of the Financial Management and
Accountability Act 1997. Where the term is
used generally in this document, it is meant to
refer to departments, agencies, authorities and
non-commercial companies.

An authorisation by Parliament to spend moneys
from the Consolidated Revenue Fund for a
particular purpose.

A person engaged under section 22 of the Public
Service Act 1999.

Future economic benefits controlled by an entity as
a result of past transactions or other past events.

An Australian Workplace Agreement (AWA) is a
formalized individual employment contract that is
registered by the Workplace Authority.
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Average staffing level

Collective agreement

Chief Executive
Instructions

Competitive tendering
and contracting

Consultancy services

The average number of employees receiving salary
or wages over the financial year, with adjustments
for casual and part-time employees to show the full-
time equivalent.

A certified agreement is a written agreement about
working conditions and wages made between an
employer and its employees.

Instructions issued by the Secretary of the
Department for the administration of the
department under 5.52 Management and
Accountability Act Regulation 6 1997.

The process of contracting out the delivery of
government activities previously performed by a
Commonwealth agency to another organisation. The
activity is submitted to competitive tender, and the
preferred provider of the activity is selected from
the range of bidders by evaluating offers against
predetermined selection criteria.

Consultancy services are one particular type of
service delivered under a contract for services. They
are distinguished from other contracts for services
by the nature of the work performed. A consultant
is an entity, whether an individual, a partnership

or a corporation, engaged to provide professional,
independent and expert advice or services. Typically,
the term consultancy services is used to describe
the application of expert professional skills to:
investigate or diagnose a defined issue or problem,
carry out defined research, reviews or evaluations;
or to provide independent advice, information

or creative solutions to assist the agency in
management decision making.

A consultancy contract will typically define the
nature and purpose of the task to be performed

but not (in any detail) the manner in which the

task is to be performed. By contrast, other (non-
consultancy) contracts for services will typically be
far more restrictive in the degree of latitude afforded
to the contractor.
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Corporate governance

Departmental items

Depreciation

Discretionary grants

Expense

Financial results

Internal auditing

Liabilities

Non-ongoing APS
employee

Ongoing APS employee

Outcomes

Outputs

The process by which agencies are directed and
controlled. It is generally understood to encompass
authority, accountability, stewardship, leadership,
direction and control.

Resources directly controlled by agencies, including
salaries and allowances.

An expense recognised systematically for the
purpose of allocating the cost of a non-current asset
over its useful life.

Payments where the portfolio minister and paying
agency have discretion in determining whether or
not a particular applicant receives funding and may
or may not impose conditions in return for the grant.

Total value of all of the resources consumed in
producing goods and services.

The results shown in the financial statements of an
agency.

Internal auditing is an independent, objective
assurance and consulting activity designed to add
value and improve an organisation’s operations.

It helps an organisation accomplish its objectives
by bringing a systematic, disciplined approach

to evaluate and improve the effectiveness of risk
management, control, and governance processes.

Future sacrifices of economic benefits that an entity
is presently obliged to make to other entities as a
result of past transactions or other past events.

An APS employee who is not an ongoing APS
employee.

A person engaged as an ongoing APS employee
as mentioned in paragraph 22(2)(a) of the Public
Service Act 1999.

The results, impacts or consequences of actions by
the Commonwealth on the Australian community.
Planned outcomes are the results or impacts that
the Australian Government wishes to achieve.
Actual outcomes are the results or impacts actually
achieved.

The goods and services an agency produces to
contribute to the achievement of an outcome.
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Portfolio Additional
Estimates Statements

Portfolio Budget
Statements

Risk management

Service charters

Special appropriations

Similar to the Portfolio Budget Statements and
prepared at Additional Estimates time to support
an update on the Australian Government’s original
annual budget for the department.

A document presented by the Minister to Parliament
to inform the Parliament of the basis for the
department’s budget appropriations in support of
the provisions in Appropriation Bills 1 and 2. The
statements summarise the department’s budget and
provide detail of outcome performance forecasts
and resources in order to justify expenditure.

The culture, frameworks and structures that are
directed towards the effective management of
potential opportunities and adverse effects. Risk
management involves the systematic application of
management policies, procedures and practices to
the steps of establishing the context, identifying,
analysing, evaluating, treating, monitoring and
communicating risk.

A service charter is a public statement about the
service that a department will provide and what
customers can expect from the department.

Moneys appropriated by Parliament in an Act
separate to an annual Appropriation Act, where
the payment is for a specified amount. Special
appropriations are not subject to Parliament’s
annual budget control, unlike the annual
appropriations.
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Glossary of acronyms

3G
ABC
ABG
ACMA
ADSL
ADSL2+
AMRAP
APEC
APS
APSC
APT
AWA
BIA
CCIF
CDMA
CEl
DAU
DBCDE
DCITA
DSL
FMA
HR
ICANN
ICT

IT

ITU
NICTA
OECD
OH&S
PCMS
PhD
SBS
SES
TAPRIC
VOIP
WRC-07

Third-generation technology

Australian Broadcasting Corporation

Australian Broadband Guarantee

Australian Communications and Media Authority
asymmetric digital subscriber line

asymmetric digital subscriber line version 2

Australian Music Radio Airplay Project

Asia-Pacific Economic Cooperation

Australian Public Service

Australian Public Service Commission

Asia-Pacific Telecommunity

Australian Workplace Agreements

Backing Indigenous Ability

Coordinated Communications Infrastructure Fund

code division multiple access

Chief Executive’s Instruction

Divisional Administration unit

Department of Broadband, Communications and the Digital Economy
Department of Communications, Information Technology and the Arts
Digital subscriber line

Financial Management Act

Human Resources

Internet Corporation for Assigned Names and Numbers
Information and communications technology
Information technology

International Telecommunications Union
National ICT Australia

Organisation for Economic Cooperation and Development
occupational health and safety

Parliamentary Correspondence Management System
Doctor of Philosophy

Special Broadcasting Service Corporation

senior executive service

Telecommunications Action Plan for Remote Indigenous Communities
voice over internet protocol

World Radiocommunication Conference
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Corrections to the 2006-07 annual report

SECTION 3—MANAGEMENT AND ACCOUNTABILITY

The section on consultants on page 150 of the Department’s annual report for
2006-07 incorrectly referred to the total number of consultancy contracts let
during the reporting period as a total of 271 consultancy contracts, incurring a
total expenditure for the year of $9 771 562.44. This should have referred to
a total of 274 consultancy contracts incurring a total expenditure for the year of
$9 999 920.39
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Compliance index

Letter of transmittal

Table of contents vi
Index XX
Glossary XX
Contact officer(s) i
Internet home page address and Internet address for report i
Departmental overview

Review by departmental secretary 3
Summary of significant issues and developments 3
Overview of department’s performance and financial results 113
Role and functions 11
Significant changes in nature of principal functions/services 11
Organisational structure 13
Senior executive and their responsibilities 14
QOutcome and output structure 15
Changes to Outcome and output structure 16
Portfolio structure 12
Report on performance

Outcome 1 19
Performance against service charter customer service standards 79
Summary resource tables by outcomes 118 B
Management and accountability

Corporate Governance 84
Senior management committees and their roles 84, 89, 96-98, 104
Risk management 85
Fraud control 86
Management of Human Resources

Workforce planning, staff turnover and retention 98
Certified agreements and AWAs 100
Impact and features of certified agreements and AWAs 100
Nature and amount of remuneration for SES officers 101
Training and development undertaken and its impact 102
Occupational health and safety performance 103
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Statistics on staffing

Performance pay

Purchasing

Assessment of purchasing against core policies and principles
Consultants

Competitive tendering and contracting contracts let and outcomes
Exempt contracts

External scrutiny

Judicial decisions and decisions of administrative tribunals

Reports by the Auditor-General, a Parliamentary Committee
or the Commonwealth Ombudsman

Financial management
Discussion and analysis of the department’s financial performance

Developments since the end of the financial year that have affected
or may significantly affect the department’s operations or financial
results in future

Assets management
Financial statements
Other Information

Occupational health and safety (section 74 of the Occupational
Health and Safety (Commonwealth Employment) Act 1991)

Freedom of Information (subsection 8(1) of the Freedom of
Information Act 1982)

Advertising and Market Research (Section 3 Management and
Accountabilityl 1A of the Commonwealth Electoral Act 1918)

Ecologically sustainable development and environmental
performance (Section 516A of the Environment Protection
and Biodiversity Conservation Act 1999)

Discretionary Grants

Report on performance in implementing the Commonwealth
Disability Strategy

Correction of material errors in previous annual report

136
139

94
94
95
95

110

111

113

157
113
163

141

147

151

150

154
279
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Subject index

A
accountability, 83-114

Administrative Arrangements Order, 9,
15,84,90, 113,114

administrative support, 107-8

advertising and market research,
147-9

Advertising Standards Bureau, 75

APEC Telecommunications and
Information Ministers Meeting,
8, 61

APEC Telecommunications and
Information Working Group, 61

Ash, Simon, 14

Asia-Pacific Telecommunity (APT), 61,
62

asset management, 113-14

audit, 111
internal, 87

Audit, Risk and Evaluation Committee,
84-5,87, 111

AusTender I, 94
exempt contracts, 95
Australia Post, 64
Australia 2020 Summit, 7, 21, 68

Australian Broadband Guarantee
(ABG), 4, 26-8

Australian Broadcasting Corporation
(ABC), 7, 12, 65, 68-9

contact details, 117
Digital Interference Scheme, 69

Australian Communications and Media
Authority (ACMA), 4, 5, 12, 47,
51, 56, 66, 67, 75

contact details, 117

Australian Communications Consumer
Action Network (ACCAN), 6, 58

Australian Community Television
Association, 65

Australian Competition and Consumer
Commission (ACCC), 56, 75,
110

Australian Federal Police Child
Protection Operations Team, 47

Australian Local Government
Association, 24

Australian Music Radio Airplay Project
(AMRAP), 8, 70

Australian National Audit Office
(ANAO), 55, 71, 84, 85, 111,
113

Australian Office of Financial
Management, 55

Australian Postal Corporation, 12
contact details, 117

Australian Postal Corporation Act
1989, 64

Australian Public Service Commission
(APSC), 100

Australian Research Council, 33

Australian Seniors’ Computer Club
Association, 46-7

Australian Subscription Television and
Radio Association, 65

B
Backing Indigenous Ability, 43-4, 45

community access phones element,
52-3
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Besgrove, Keith, 14
Blake Dawson, 109
broadband, 24
access to, 3-4, 22-3
expert panel, 26
infrastructure, 60
locating service providers, 27,
30-1
speed, 22, 56

Broadband Connect Infrastructure
Fund, 32

Broadband Development Network
Forum, 40

Broadband Now, 113

Broadband Service Locator, 27, 30-1

broadcasting, 5, 7-8, 65-6
commercial free-to-air, 65
community, 7-8, 65, 70-5
national, 7, 65, 68-9
subscription, 65

Broadcasting Services Act 1992, 75

Bryant, Simon, 14

Budget and Reporting Tool, 112

Building Australia Fund, 55

Building on Broadband initiative, 24

Bush Medivac Western Australia
project, 38-9

business continuity, 86-7
Business Continuity Plan, 86, 87
Business Improvement Unit, 9, 92, 93

C

capability development programs,
102-3

Chief Executive’s Instructions and
Procedural Rules, 93, 109, 112

Clayton Utz, 109

Clever Networks program, 20, 24,
35-40

client satisfaction and consultation,
79-80, 90

Client Service Charter, 79, 90
Collective Agreement, 98, 100
Comcover, 85, 86

Commercial Radio Australia, 65

Commonwealth Disability Strategy,
154-6

Commonwealth Ombudsman, 111
communication services, 104
Communications Fund, 55

Community Broadcasting Association
of Australia, 65

Community Broadcasting Foundation,
65,70,71

Community Broadcasting National
Training Fund, 74

Community Broadcasting Transmission
Support, 74-5

Community Technology Centres
Association, 46-7

competitive tendering, 95
Connect Australia, 113

Conroy, Senator Stephen, 3, 12, 24,
38, 40

Consolidated Media Holdings, 65
consultants, 94-5

contact details, 12

contracting, 95

Coonan, Senator Helen, 12

Coordinated Communications
Infrastructure Fund (CCIF), 29

Copyright Council, 75
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Corporate and Business Division, 9,
83, 93

Corporate Communications team, 104
corporate governance, 84-8

corporate information systems, 106
corporate planning and reporting, 89
Corrs Chambers Westgarth, 109
Council of Australian Governments, 24
cyber-safety program, 6-7, 47

Department of Broadband,
Communications and the Digital
Economy

contact details, 12
facilities, 106

internal reforms, 9, 92-3
overview, 11

role, 3, 20

security, 106-7

staff, 9-10, 99-100, 101-3,
136-40
structure and organisation, 13-14
website, 105
Department of Communications,

Information Technology and the
Arts, 9, 98, 100, 113

Department of Environment, Water,
Heritage and the Arts, 15, 75,
99, 107,113,114

Department of Finance and
Deregulation, 64, 94

Department of Health and Ageing, 15,
99,113,114

Department of Innovation, Industry,
Science and Research, 15, 99,
113

digital economy, 6, 21

Digital Economy Forum, 21
Digital Interference Scheme, 69

Digital Switchover Taskforce, 4, 667,
113

discretionary grants, 150
DLA Phillips Fox, 109
Do Not Call Register, 61

E
e-security, 6-7, 44-50

E-Security Education Module for
Australian Schools, 46

E-Security National Agenda, 46

Ecologically Sustainable Development
(ESD), 151-3

Enex Testlab, 48
evaluations, 87-8
Exari, 94

Executive Management Group, 14, 84,
87,96, 97, 104

expert panel, broadband, 26
external scrutiny, 111, 130-2

F
faxspam, 61
Finance and Budgets Group, 9, 83, 93

Financial Management and
Accountability Act 1997, 85

financial management and
performance, 112-13, 157-62

Fraud Awareness Week, 86

fraud control, 86

Fraud Control Plan 2007-09, 86
freedom of information, 95, 141-6
FreeTV Australia, 65
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G
Gershon, Peter, 107
Golden West Network, 73

Government Advisory Committee of
the Internet Corporation for
Assigned Names and Numbers
(ICANN), 50

Gudiya Online Development Project,
45

H

Health and Safety Committee, 96-7
Health Week, 103

Holthuyzen, Fay, 85

human resource management, 96

Human Resource Management
Committee, 97

Human Rights and Equal Opportunity
Commission, 75

ICT Centre of Excellence program,
33-4

Imparja TV, 73

Information Management Committee,
104

information technology and facilities,
104, 105

Insight, 9
internal audit, 87
Internal Audit Plan 2007-08, 87

international contributions and
activities, 8-9, 21, 61-3

International Coordinating Committee,
62

International Telecommunication
Union (ITU), 61, 62

internet
content filtering, 47-50
safety, 6-7, 44-50
service providers, 22, 30
subscribers, 22-3

IT Training and Technical Support
program, 41-2

ITU World Radio Communications
Conference, 9, 62

ITU World Telecommunication
Standardisation Assembly, 61

J

Joint Standing Committee on Electoral
Matters, 128

K

Korea, Australia and New Zealand
Broadband Summit, 8, 21, 62

L
Legal Group, 9, 83, 93, 94
legal services, 109-10

legislation and statutory instruments,
133-5

Logan, Francis, 38
Lyons, Colin, 14

Macquarie Media Group, 7, 65
market research, 147-9
Markus, Don, 14

media access review, 75-6, 104
ministerial arrangements, 12

ministerial correspondence, 77-8,
106
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Mobile Connect-Terrestrial Mobile
Phone Coverage program, 54

mobile phone coverage, 54

National Broadband Network, 3-4, 23,
24,26, 113

National E-Security Alert Service, 6

National E-Security Awareness Week,
6, 46

National ICT Australia (NICTA), 20, 33

National Indigenous Television (NITV),
69

National Transmission Network
Residual Funding Pool, 73

NetAlert, 48-50, 113
Next G, 51, 54

non-SES employees, 101
North West Radio, 73

0
Occupational Health and Safety, 103
OECD/APEC-Tel project, 9

OECD Ministerial Meeting on the
Future of the Internet Economy,
8, 21, 62

Office of Audit and Evaluation, 52
Oliver, Richard, 14

Online and Communications Council
(OCC), 24-5

Online Performance Management
System, 101

OPEL Networks, 32, 110

Optus, 54

outcome and output structure, 15
changes to, 16

Outcome 1, 15, 20-80

performance information index,
124

resources, 118-21

P

Parliamentary committees, 111,
127-9

Parliamentary Coordination team, 91
Parliamentary Liaison team, 91
performance information index, 124
performance management, 101-2
Performance Reporting Committee, 89
performance review, 20-80

Portfolio Additional Estimates
Statements 2007-08, 122-3

portfolio structure, 12
postal services, 64

Procurement Management and
Reporting Unit, 94

procurement processes, 94-5
Protiviti Pty Ltd, 85, 87

Public Service Act 1999, 100, 101,
102

radio
community, 7-8, 70, 72
digital, transition to, 70
Radio Australia, 69

Radio for the Print Handicapped, 72,
73

radiofrequency spectrum, 5
Reconciliation Action Plan, 90
Reconciliation Australia, 90
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records management systems, 106,
107

Regional Equalisation Plan, 67-8

Regional Telecommunications
Independent Review Committee,
4,5, 26, 52,57

Regional Telecommunications Inquiry,
52

risk management, 85-6

Risk Management Plan 2007-09, 85
Rizvi, Abul, 14

Roar Film, 46

S

Satellite Phone Subsidy Scheme,
54-5

Scott, Patricia, 14
Secretary of the Department, 14
review, 3—-10

Senate Select Committee on the
National Broadband Network,
129

Senate Standing Committee on
Community Affairs, 128-9

Senate Standing Committee on
Environment, Communications,
Information Technology and the
Arts, 127-8

Senate Standing Committee on
Regulations and Ordinances,
129

Senior Executive Service (SES)
employees, 101

‘Seoul Declaration’, 8, 21, 62
Seven Network, 65
Southern Cross Broadcasting, 7, 65

Special Broadcasting Service
Corporation (SBS), 7, 12, 65,
68-9
contact details, 117
Digital Interference Scheme, 69
Spectrum licences, 56
staff, 9-10, 99-100
conditions of employment, 101
development of, 102-3
indigenous, 100
performance payments, 102
statistics, 136-40
Stay Smart Online Alert Service, 46

Stay Smart Online website, 46
T

telecommunications, 5
consumer representation, 6, 57-60

3G network, transition to, 5, 51,
54

regional, rural and remote
Australia, 5, 50

regulation, 56
research grants, 58-60
Telecommunications Act 1997, 58

Telecommunications Action Plan
for Remote Indigenous
Communities (TAPRIC), 52

Telecommunications (Consumer
Protection and Service
Standards) Act 1999, 57

Telecommunications Consumer
Representation Stakeholder
Forum, 6, 57-8

Telecommunications Legislation
Amendment (National
Broadband Network) Bill 2008,
26
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Telecommunications Service Inquiry,
52

Telecommunications Service Inquiry
Response—Regional Mobile
Phone program, 54

television
digital, transition to, 4, 66-8, 70
regional commercial, 67-8
Television Black Spots Program, 76

Television Black Spots Program—
Alternative Technical Solutions,
76

Telstra, 5, 51, 54, 56, 109-10
Next G, 51, 54

Telstra Social Bonus—Building
Additional Mobile Rural
Networks program, 54

3G network, b, b1, 54
Townend, Andy, 14, 85

U

Universal Service Obligation, 56

v
Vodafone, 54

Voice Over Internet Protocol (VOIP),
56

voice telephony, 51-7

W

Western Australian Department of
Industry and Resources, 38

Western Australian Newspapers, 65
workforce planning, 98

Workplace Consultative Committee, 98
workplace diversity, 99

Workplace Diversity and Harassment
Committee, 98, 99

Workplace Relations Act 1996, 101











