Only this week, my husband and I attended a meeting in Ballarat, by representatives of Australian Caption Centre.  At that meeting we became aware of a current review being undertaken by the Department of Communications, Information Technology and the Arts regarding captioning for deaf and hearing impaired people. 

As a hearing person, I was unaware of the existence of captions until I married my husband in 1994.  I have spent a good deal of time socialising with deaf people during the past four years and believe that one of the major problems faced by them is that of social isolation, particularly from hearing people, and activities that hearing people take for granted, such as enjoying television programs, listening to music etc.

Unfortunately, the choice of programming in our home is limited to viewing programs which are captioned, so that my husband and I can both enjoy programs.  If there is a good program on one channel, but it has no captions we are in the unfortunate position of having to choose a program that may not be as good, just because it contains captions. 

My husband was born with nerve deafness in 1947 and only two years ago, for his 50th birthday we purchased a television with teletext, he loves it, because for the first time in his life he can enjoy and understand television.  Unfortunately though, we can’t get optimum use of this television because of the limited amount of captioning - ie only 18% in Australia I believe.

Imagine he uproar from sighted people if only 18% of programs were in colour, yet they could still hear and see their programs.  In these times, when it is considered “politically correct” to discriminate against different groups in our society, it seems to me and many others that “deaf” people are clearly at a disadvantage, as far as viewing free to air television.  They are consumers and taxpayers yet they are not receiving quality viewing.  I believe America has 98% captioning at present, and yet most people would consider Australia a highly developed nation, technologically advanced. 

I wonder if television stations are aware of just how many viewers they lose because they are not broadcasting programs with captions.  Eg Channel 9 news and current affairs.  

It is often vital for a deaf person to have captions with movies, for them to comprehend the plot of the story. 

Australia is also producing news programs and mini-series that are not captioned, this seems a great pity to many.  The quality of the captions we are currently receiving are excellent.  Particularly those with a colour for each character.  They make it easier to follow the story-line of programs. 

I realise I am not a deaf or hearing impaired person, but that doesn’t mean that I won’t develop such a disability later in life and many others may also find themselves with a hearing impairment later in life. 

I speak with some appreciation of the difficulties of deaf and hearing impaired people having a husband who is almost totally deaf.  

This letter has taken time and effort to write and we would appreciate a written reply, which we can take to the next ballarat Deaf Club meeting, in Feb 1999. 

Yours sincerely

Jennifer and Keith Johnson

MITCHELL PARK  VIC

