Mrs Karen Dempsey

111 Marsden Street,

Shortland  NSW  2307

Mr Jim Adamson

Director, Broadcasting Content Section

Department of Communications,

Information Technology and the Arts

GPO Box 2154

CANBERRA ACT 2601

Dear Sir 

My name is Karen Dempsey and I am a deaf person who relies entirely on captioning on television programs to enable me to watch and enjoy a program. 

So you can imagine just how thrilled I was when I heard that the Television Broadcasting Services Digital Conversion) .Act 1998 was passed in July 1998 and stated that All Prime Time and all News and Current affairs programs must be captioned by l January 2001.

However I am most concerned about the term “As far as is practicable”.  This has not been defined and definitely should be .

The networks are proposing exemptions, there are no reasons for exemptions, it can be done and Channel Seven have shown this year that they are willing to take on technical problems and solve them, the Australian Caption Centre research new technology all the time and they are completely up to date. Full captioning, is possible in the United States and it can be done in Australia.

Since I have been watching captions on television I am now much more fully informed as to what’s happening in the world and I can enjoy a program with my family instead of sitting by myself in another room while they enjoy a program. We’ve become a family again and I no longer have to ask “What is happening, what did they say”. 

I love sport and would dearly love to be able to be able to “see” the commentators are saying.  To watch the AFL Grand Final with captions was a dream come true so sport should not be exempted under any circumstances.  

Decoders in televisions should be compulsory so everyone has access to captioning.

Yours sincerely.

Karen Dempsey.

