BETTER HEARING AUSTRALIA IPSWICH INC. 

49 Brisbane Road 

EBBW VALE  QLD  4304

The General Manager

Licensed Broadcasting

Department of Communications Information

Technology and the Arts

GPO Box 2154

CANBERRA ACT 2601

25 February 1999

Dear Sir/Ms

REVIEW OF CAPTIONING STANDARDS

Regulations should make provision for a phased introduction of open captioning of a11 material screened on television. 

Our preferred starting point is 50% captioned during prime time by 1st January 2000 with 75% by 2006. Outside these hours 30% should be captioned by 1st January 2000 and 50% by 2006.

Then, 100% captioned during prime time and 75% outside these hours by 2010. 100% of a11 material screened on should be captioned by 2020.

We believe there should be no exemptions and no practicability tests. People with a hearing impairment are entitled to a 100% commitment to open captioning of all material screened on television under existing legislation and as Australian citizens.

Captioning requirements should apply to 100% of all programming, including advertisements.

There are no technical, resource or other difficulties particular to non‑metropolitan broadcasters that would justify different standards. No exemptions and no practicability tests.

Captioning requirements should apply to multi‑channel services. No exemptions and no practicability tests.

Prime viewing hours for the purposes of open captioning requirements should be extended to:

6am to 8am and

12pm to 2pm and 

4pm to 10.30pm  

No exemptions and no practicability tests.

Minimum captioning standards to be regulated, including caption files sourced from overseas broadcasters.

The regulations should state the number of hours of open captioned material as per paragraphs two to five inclusive. No exemptions and no practicability tests.

The Australian Broadcasting Tribunal has guidelines for Australian content on television. All Australian produced material should conform to the captioning regulations.

Captioned Australian productions would include education and children’s programmes, emergency announcements, news and current affairs and "live" broadcasts. No exemptions and no practicability tests.

Regulations should determine standards of quality and accuracy of captioning. The scope and review of standards and evaluation of outcomes should he determined in consultation with the Deafness Forum.

All captioning matters, where appropriate, should be regulated under clause 38 of Schedule 4 to the BSA. Certain captioning matters could also be incorporated into codes of practice, if desired and appropriate, eg. 100% open captioning for all visual material for viewing by Australians by 2020.

We request written acknowledgment of receipt of our submission.

Please forward a copy of the Review Report when completed and/or tabled in both Houses of Parliament to: 

PO BOX 437

IPSWICH 4305

Yours faithfully

STEPHEN ATTWOOD SECRETARY

BETTER HEARING AUSTRALIA IPSWICH INC

