26 Jetty Avenue,

CHARMHAVEN NSW 2263

14th December, 1998.

Mr. J. Adamson,

Director, Broadcasting Content Section,

Department of Communications,

Information Technology and the Arts,

G.P.O. Box 2154,

CANBERRA. ACT 2601

Dear Mr Adamson,

Re: Captioning Legislation.

As I only received the appropriate information from Australian Caption Centre on Friday, 11th December, 1998, I hope this letter reaches you in time to be included in the review of the Act. As a person who is profoundly deaf, and author of the book 'Before & After Deafness:A Personal Experience,' I am intensely interested in the legislation being enacted with regard to captioning. So, I would like you to consider the following:-

Even though I have not been able to attend any meetings of the National Working Party on Captioning because I have balance problems since my surgery and am unable to know where I am going unless 1 have visual cues, I agree with all their aims in relation to free-to-air television - i.e.:- 

· all prime time programs should be captioned by 2001; 

· all news and current affairs programs should be captioned by 2001; 

· all children's programs should be captioned by 2001; 

· all remaining programs should be captioned by 2005, this includes sports programs with interviews;

· I consider it discriminatory to listen to a view of the majority of so called 'normal' people regarding the times that are referred to as 'prime-time viewing' (from 6p.m. to 10.30p.m.). What about the many hard of hearing and deaf people who want to view programs on free-to-air television at other times because they are shift-workers or housewives who have to work at these designated times, and who do not always have week-ends and public holidays off?

· Having had previous contacts with the Sydney television stations I am only too well aware of their story that they will suffer financial hardship if forced to implement this legislation, but what about the hard of hearing and deaf population who have to suffer the consequences of poor, none, or insufficient captions? I do know there are some television channels who are caring and sympathetic, and are really trying to improve the situation, but there are others who give the impression of being uncaring and unsympathetic;

· I have previously signed a petition for Nicholas Tayeh, M.P., regarding captioning of television programs, including the Sydney Olympic Games in 2000, and have corresponded with Senator Alston and Dr. Wooldridge regarding captioning, and lack of same;

· I very much look forward to watching captioned programs as I am able to follow the story line and know what is happening, whereas this is not possible with noncaptioned programs other than sport. The sooner programs can be captioned, the better for all concerned.

Thank you for your concern. Have a Merry Christmas and a happy New Year.

Yours sincerely,

(Miss) Mary Mackenzie.

