Maryborough (Q) Branch Inc.

PO Box 1016

Maryborough Q 4650

Ph Voice/TTY 07 4121555

Fax 07 41214322

The General Manager, 

Licensed Broadcasting, 

Department of Communications, Information Technology and the Arts, G.P.O. Box 2154, 

CANBERRA. ACT. 2601.

Dear Sir/Madam,

Herewith I have provided a submission concerning captioning on behalf of the above organisation.

We hope that some success can be achieved in making captioning readily available to those so much in need.

Yours faithfully,

C.J.C Finlay

BETTER HEARING AUSTRALIA

MARYBOROUGH (Q) BRANCH INC.

P.O. BOX 1016,

MARYBOROUGH. 0.4650.

CAPTIONING

On behalf of the Maryborough (Q) Branch of Better Hearing Australia I make a submission appealing for increased use of captioning with television programs.

Although, like thousands - perhaps millions - of other Australians I have slight hearing loss, I have extreme difficulty in following the spoken word accompanying television programs and 1 revel in those presentations making use of captioning. Unfortunately, there are too few of them. Special thanks must go to Channel 7 for the help it is giving to the hard-of-hearing by providing more captioning than any other channel

Not only do we have to endure being deprived of the ability to follow dialogue because of faulty hearing but we have the extra difficulties created by:

(a) faulty sound tracks;

(b) the insatiable preoccupation of movie makers with the notion of intensifying interest in a film by increasing the volume of background music to the nth degree and having actors speak in low intense voices at critical moments (the important ones) in scenes.

The countless people in my group who have slight hearing difficulties feel so inadequate. The plight of those people who are so much more aurally handicapped does not bear thinking about.

Some suggestions we make in our appeal for a better deal are:

(a) ALL television sets be equipped with teletext facilities ‑ or, at least, captioning decoders.

(b) Captioning be made compulsory not only during prime viewing time but, for at least, four hours in the morning and in the afternoon, i.e. at least 50% of viewing time. Certainly all news sessions must have captioning. Many people, especially those who are handicapped, have limited access to television. It is tragic that such a large section of our population may, if lucky, expect to have fruitful television viewing time by means of what appears to be a reluctantly arranged rationing system.

(c) Captioning be compulsory on all important announcements which are issued in emergencies and when it is necessary for all people to be kept informed.

(d) Captioning to be made compulsory in all channels ( pay and free-to-air) throughout Australia AT THE SAME TIME. It is not good enough for it to be phased in to country areas over a period of time. People living in areas remote from the cities because they are essential participants in industries vital to the economy of this country are entitled to be treated as well as all other citizens.

(e) Certainly many children's programs must be captioned, apart from school programs. There is a surprising number of children with hearing difficulties. Furthermore, captioning is a step towards helping in the education of children by giving them chances to improve their reading skills whilst spending so much time watching television.

(f) Captioning be made compulsory from 1 January, 2000.

People with hearing difficulties are rarely recognised as being disabled. Because so many look fit and healthy, many institutions such as banks, theatres and, certainly, political parties, are very slow to provide help for them. Reluctance on the part of many sufferers to demand some action no doubt stems from the knowledge that a section of the more fortunate people regard deaf people as inferior and a few even regard them with some derision.

This organisation that I endeavour to assist has great difficulty in recruiting members. Afflicted people obviously do not realise that the improvements we seek so urgently will not eventuate unless we mobilise and show clearly the number of votes politicians are ignoring.

We pray that representations made to parliament on our behalf will bear fruit.


C.J. C.Finlay.

