To - Mr Jim Anderson,

Director, Broadcasting Content Section.

Dept of Communications, Information Technology and the Arts,

GPO Box 2154

CANBERRA ACT. 2601

From - Mr John Eagle

Sunday 20th December 1998

Re- captioned Television

Dear Mr Adamson

I write to you by fax as I have recently discovered the existence of a review process of the captioning section of the Television Broadcasting Services (Digital Conversion) Act being undertaken by your department on the vital issue of captioned television.  To people with full hearing they may not realise how intensely vital this section of the Act is.  As far as the Deaf and Hearing-impaired community is concerned the enforcement of captioning all TV programs has the incredible potential to enrich the quality of life a thousandfold for an estimated 1.8 million Australians who have a hearing loss. 

At present the vast majority of television programs are not captioned.  Deafness occurs in varying degrees, to a profoundly deaf person his/her options are limited to trying to read lips and watching the action to get the gist of the program which I know from personal experience is simply frustrating so I’d miss out.  The next day at work a workmate would ask if I’d enjoyed the show last night.  I didn’t.  End of conversation.  Thus not improving my ability to be a part of the social fabric of the workplace.  For the Hearing-impaired person who has a slight level of deafness he/she can hear some of what’s said but gets cranky when missing out on some words every now and then.  The option is taken to turn up the volume, annoying other members of the household thus not improving the atmosphere of the home.  These situations occur all over Australia every day and are totally unnecessary.  

if all the people in control of the television stations and Government’s were deaf, television without captioning would be a criminal offence!  but this is not the case and we rely on people like yourselves to do the right thing by us. 

As a matter of course, all new TVs and VCRs sold in Australia must come with caption decoders. 

Many Australians have been looking forward to the greatest sporting event in Australian history.  The Olympic Games in Sydney, yet a great deal many will not enjoy it as well as they could if the telecasts are not captioned.  there is zero captioning on pay TV.  Pay TV captions won’t appear without legislation.  The Deaf/Hearing impaired community does not have a choice was to whether or not they want to connect. 

Many older Australians who have developed a hearing loss with age rely on their TV to provide much of their daily entertainment.  So much important information and knowledge which becomes common knowledge comes across on TV which we miss out on, which results in us being less well informed, entertained and educated. 

I cannot stress to you enough the overwhelming importance of captioning each and every single television program broadcast to all Australians. 

Television as I’m sure you’re well aware is one of the most powerful, widespread and indispensable communications and entertainment mediums in our country.  Australians like to regard our country as on of the most prosperous, developed, humane and just countries in the world.  Then it is absolutely unconscionable that the current situation exists where there is a huge mass of humanity in our country that misses out on full and equal access to television.  

In a nutshell, lack of captions result in lack of choices.  AL  Australians have a basic right to the same choices as the next person.  You and your department have immense responsibility to all deaf and hearing impaired Australians to help to ensure that their basic right to equal access to television is fully and incontrovertibly enshrined in law

Regards

John Eagle

