28 March 1999

Caroline Joske

Manager - Broadcasting Content

Department of Communications Information Technology and the Arts

GPO Box 2154
Canberra
ACT 2601

Dear Ms Joske 

Thank you for your letter of 9 March 1999 regarding my submission to the General Manager

As you know, due to my heart surgery, I was unable to prepare as full a submission as I would have liked. I now feel the need to clarify the important area of Legislation or Self-regulation, paragraph six, page three of my submission, as follows.

In 1991, the National Working Party on Captioning (NWPC) was established to facilitate communication between the consumers of captioning and the providers of the service. Their overall aim and recommendation to the Senate was that by the year 2010, all programmes shown on Australian television networks should be captioned for the benefit of deaf and hard of hearing people.

After pressure from myself of many letters and petitions the NWPC revised this proposal in November 1998 and now has 2005 as the goal. I believe, as do over 81,000 (with many more to come) people who have signed my petition, this is still too long and the year 2000 should be the target year for  all TV programs and videos in Australia to be captioned including the Olympic Games for the benefit of all the deaf and hearing impaired people.

Codes of practice for the Federation of Australian Commercial Television Stations (FACTS) and ABC currently contain a commitment to increase the amount of programming carrying closed captions.

The NWPC seems unable or unwilling to convince FACTS to fully caption by the year 2000 including the Olympic Games.

This is because, in my opinion, the NWPC does not represent all deaf organisations, institutions and associations in Australia: for example:-

Ephpheta Centre - The Catholic Centre of deaf people

Catholic Association of Deaf and Hearing Impaired People

The Shepherd Centre for Deaf Children and their Parents

Deafness Council (NSW) Inc

Australian Hearing Services

Disability Council of NSW

Carers NSW Inc:-and many other organisations around Australia are not members.

It is of the greatest importance regulatory bodies are completely independent in order to produce  fair and impartial judgements on any issue set before them. The NWPC is not completely independent of FACTS so it is not surprising they produce what appears to be prejudiced and unjust policies. The Government which truly represents and empowers the deaf and hearing impaired people of Australia should be the decision makers in this situation. By using their power they can compel and ensure the broadcasting industry implements and complies with legislation.

Thank you once again for all your support. Your help is vital for victory.

Yours sincerely

Nicholas Tayeh

Captioning Campaign Organiser
